Ivel Medical Centre
Patient Participation Group
Minutes of Meeting Held on 23" June 2026

Present: Chris Day, Georgina Howson, Gwyneth Lawton, John Hampshire,
Julia Ainsworth, Peter Davies, David Wheeler (Chair), Rita Andrews (Secretary),
Kelly Houghton PCN

Practice Members: Dr Kirti Singh, Paul Lindars

Apologies: Alan Porter, Christine Taylor, Gillian Gordon-Macintosh, Harold Ross,
May Ross, Helen Bell-Day, Jean Gunton, John Palmer, Joyce Bilcock, Keith Coxon,
Sandra Richardson, Stepehen Williams, Trudy Emery

Kelly Houghton, Sandhills PCN (Primary Care Network) Manager attended our
PPG meeting to explain to us what can be provided for the practice. The PCN is
made up of the following local practices: Ivel Medical Centre, Saffron Road Health
Centre, Sandy Health Centre, and Greensands Medical Centre. Services such as
physiotherapy, social prescribers, paramedics, Learning Disability health checks,
Cancer services — smears, bowel and breast screening. Out of hours appointments
are also provided by the PCN. Some work of the PCN has been paused due to the
expansion of the ICB announce earlier this year.

PCN PPG membership consists of two members from each practice. They meet every
6 weeks via Teams. We thanked Kelly for attending the meeting.

David announced that Britta Holland, a longstanding PPG member passed away in
April.

1. Total Triage Appointment System Update - the Practice is undergoing an HR
process - to change the role of receptionist to Care Navigator. All receptionists had to
apply for the new roles which are very different and involve higher skill levels. As part
of this, a training programme for the new Care Navigators has been set up over the
coming weeks/months. Pharmacy First, Social Prescriber and other services are not
being accessed as much as they should be, and it is important that the new roles
understand patients needs and where to sign post them.

A patient spoke about being asked to make an appointment and about the difficulties
they had - it was resolved but hard to navigate the system. Headings on the forms can
be misleading. The practice is drafting a patient leaflet explaining what each box
means.

ACTION: PL to send a copy of the patient leaflet re TT System Headings to RA.
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All Practices must use the online system for accessing appointments. IMC has some
regularly patients filling in forms (70 in 60days) and others abusing the system.
The Practice is able to monitor all calls and can review them if necessary.

Problems with ordering repeat medicines was discussed. Unsure of that the issue was
—repeat medications can only be requested every 22 days. One lady now uses paper
and pen to request her medications - Paul advised her to speak to the dispensary
team.

2. Staff Training — clinical huddles are continuing. Care Navigator training as
mentioned above.

3. Staffing Updates
— Paramedic (Abbie) is leaving but may be able to help outin the future. The
Practice may have found a replacement.
- New dispensary team member post did not work out. Looking to advertise.
- 2 Care Navigator roles are out to advert.
- 1 xPhysician Associate is to help with clinical triage and support care
navigator staff.

- Pharmacist - still looking for new pharmacist/ Pharmacy Technician.

4. Plans for next 3-6 Months - to continue with Care Navigator training. Continue
with QOF work (Quality Outcomes Framework).

5. Any Other Business -
Medical reviews are now working better.
NHS AAA Screening Reminder (Abdominal Aortic Aneurysm) — All men over sixty-
five are offered appointments for a quick scan test. Twenty percent of men do not

accept the offer. Screening service can be done at IMC. (see next page)

NHS to offer Multibeam Precision Radiotherapy for prostate cancer (SABR) this will
reduce the number of radiotherapy sessions from 20 to 5. (see last page)

Biggleswade Pharmacy - patient had issue with them recently.

6. Date of Next Meeting — September 2026 — date to be confirmed.
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NHS to offer ‘'multi-beam’ precision
radiotherapy to thousands with prostate cancer

10 June 2026

o Cancer
Thousands of men with prostate cancer are to be offered high-powered
‘precision’ radiotherapy on the NHS to target the disease more
effectively, helping reduce side-effects and spare them 15 courses of
treatment.
NHS England has today announced that, for the first time, eligible men
with early prostate cancer will be offered pioneering therapy known as
SABR on the NHS, which delivers a higher dose to the tumour with
pinpoint accuracy to avoid harming healthy cells.

The highly targeted SABR (stereotactic ablative radiotherapy) delivers
radiotherapy to the tumour from many different directions to help reduce
the risk of cancer spreading or returning, and has been proven to be
effective at far fewer doses than conventional radiotherapy.

The cutting-edge technique will be made available within days and will
significantly reduce the number of hospital visits required for treatment,
enabling thousands of men to spend more time at work or at home with
their loved ones.

SABR is typically delivered in 5 doses within a fortnight, compared to at
least 20 doses with standard (external beam) radiotherapy, which can be
a major burden for patients and loved ones, due to the substantial
treatment and travel time.
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